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Please note:  All text in bold contains links to further information. 

 
Site Rules and Regulations 
 
Culham Science Centre (CSC) is owned and managed by the United Kingdom Atomic 
Energy Authority (UKAEA).  The tenanted areas are managed by the Commercial 
Property Group and as Landlord, we take an interest in the safety and security of all our 
staff, tenants and visitors.  Therefore a number of Site Rules have been developed. 
Please take some time to read them as they play an important part in the day-to-day 
activities here at Culham.  
 
In this guide we have extracted the main points from the Site Rules which are specific to 
you as a tenant, and added information which will also assist you to settle in quickly and 
which can be referred to for services and amenities you may wish to use in the future.  
 
Commercial Property Group (CPG) manages the www.culham.org.uk website, where 
you can find out about the other occupiers on site, news and helpful information about 
the site and its facilities/amenities. 
 
Where Am I? 
 
A site map is available to help you find your way around; and for your visitors, directions 
on how to get to Culham can be found on the website www.culham.org.uk/contact.  This 
also contains links to public transport serving the Centre.   
 
Site Access 
 
Regular access by staff to CSC is by way of a valid site pass only.  Passes must be 
visibly displayed by all staff at all times whilst on site and any person failing to display 
their site pass could be challenged by the Patrol Service.   Any new members of staff will 
require the completion of a current set of site pass application forms. For guidance on 
completing this procedure, please refer to this booklet entitled ‘Occupiers Guide to Site 
Pass Applications’.   
 
If you are in a building which has secure access via a fob, you will also need to complete 
a ‘Fob Access’ form.   
 
Culham site passes are official government documents. When a member of staff leaves 
your employment, their site pass and access fob (if applicable) must be returned to 
Commercial Property Group. 
 
If passes and fobs are not returned via the tenant company, the UKAEA Pass Office will 
write to the ex-employee at their home address to ask for the return of the pass (and fob 
where applicable).   
 
 
 
 
 
 
 
 
 

http://www.culham.org.uk/wp-content/uploads/2016/10/Site-Rules-June-2016.pdf
http://www.culham.org.uk/
http://www.culham.org.uk/wp-content/uploads/2016/10/JG13.03-2c.pdf
http://www.culham.org.uk/contact
http://www.culham.org.uk/wp-content/uploads/2016/11/FINAL-OCCUPIERS-GUIDE-TO-SITE-PASS-APPSv2Oct16.pdf
http://www.culham.org.uk/wp-content/uploads/2016/11/FINAL-OCCUPIERS-GUIDE-TO-SITE-PASS-APPSv2Oct16.pdf
http://www.culham.org.uk/wp-content/uploads/2016/10/Access-FormV2.doc
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Visitors   
                        

PHOTO I.D. IS REQUIRED for ENTRY TO SITE  
Drivers Licence (card); Passport; Firearms Licence; Company Photo ID (delivery drivers 

only) 
 
Wherever possible, Main Gate Reception should be notified 48 hours prior to the day of 
arrival of all expected visitors.  In order to get your visitors on to site, you will need to 
apply to use Culham’s Online Visitor Management System (OVMS) by completing an 
OVMS application form for each of your staff who book in visitors and return this form 
to CPG for processing.  Your own personal password protected account will be set up, 
accessed through the website – www.culham.org.uk/occupiers-area/ which will give you 
an easy to use, quick, searchable system that can store your most frequent visitors’ 
names and allow you to easily book in multiple visitors. 

 
Site Development and Infrastructure 
 
The site is now over 50 years old and consequently is subject to ongoing refurbishment 
and improvement works to buildings and services.  If you are likely to be affected by any 
scheduled works, CPG will advise you beforehand. 
 
Communication 
 
The Landlord will pre-notify tenants, to the best of their ability, of happenings on site 
which may affect their daily working.  For instance, prior notification of possible ‘Risk of 
Trip’ in connection with work on electricity supply or certain roads being closed due to 
works in the area.  A ‘Tenant Broadcast Message’ will be sent to a designated person 
within your company via email for cascading down to your staff. 
 
For information on events i.e. offers in the restaurant, a simple email will be sent. 
 
Items of general interest can also be found on the ‘News’ pages of www.culham.org.uk. 
 
Property Helpdesk 01235 464444 
 
This is your first port of call should you have any faults with the building or a common 
facility within your building.   
 
The in-house Facilities Management Group also looks after the following services: 
 

 Post & Messenger 

 24 hour Patrol 

 Grounds 

 Cleaning 

 Catering & Conferencing 

 Lost Property  - In the event that you lose or find an item -  reported to Helpdesk  

 Estate Development Control – for changes you wish to make to your demise 

 Waste Skip Permit 

 Disabled Parking Permit 
 
 
 
 
 

http://www.culham.org.uk/wp-content/uploads/2016/10/OVMS-Application-Form.doc
http://www.culham.org.uk/occupiers-area/
http://www.culham.org.uk/
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Estate Development Control 
 
As Landlord, the UKAEA must approve any internal modifications that you, as our tenant, 
wish to make to your demise, as the improvements must comply with current Health & 
Safety and Building Regulations.  To apply to modify your accommodation contact our 
Helpdesk on 01235 464444 in the first instance. 
 
In the interests of safety and tidiness, if you wish to site a Waste Skip outside your 
demise you will require Landlord approval.  Contact the Helpdesk for the necessary 
application form.  Please obtain the approval before you hire the skip.  Note: skips must 
be lockable to prevent fly tipping. 
 
Post & Messenger 
 
Royal Mail delivers directly to the site Post Room in D4 only, as they only deliver to one 
post code for the site which is OX14 3DB.   
 
Post is received, sorted and despatched by the Post Room.  Your post can be collected 
or left (stamped or franked) for despatch at the post-point outside the Post Room.  If you 
prefer to have your post delivered and collected (franked or unfranked) please contact 
Commercial Property Group who can arrange it to be placed in a dedicated pigeon hole 
in your building and advise on the current charges for this service.      
 
Cleaning  
 
Cleaning of the common areas is covered by the Building Service Charge.  If you wish to 
discuss bespoke office cleaning requirements, please contact CPG who will advise you 
of the current charges. 
 
Catering and Conferencing Facilities  
 
CSC offers an excellent range of catering options from full restaurant to Deli Bar and 
snacks.  Not to mention a very popular Costa Coffee outlet. 
 
Full details can be found here:  http://www.culham.org.uk/amenities/ 
 
Culham Conference Centre boasts a large lecture theatre and a further seven purpose 
built meeting rooms. All rooms are fully equipped with air conditioning, wireless and port 
networking, LCD projector and screen, flipchart, whiteboard, TV, Video and DVD and 
external telephone lines. Two of our larger conference rooms, Zeta and Phoenix are also 
fitted with audio capabilities. * Special discounted rates are available for tenants.* 
 
Culham Sports & Social Association 
 
Culham has its own Sports and Social Association (CSSA) which is open to all staff and 
tenants working on the site. To find details of Membership, events and outings and lists 
of other specialist clubs and societies you may wish to explore 
http://www.culham.org.uk/culham-sports-social-association/ 

 

 
 
 

http://www.culham.org.uk/amenities/
http://www.culham.org.uk/wp-content/uploads/2016/10/Culham-Brochure_Hospitality-2015.pdf
http://users.jet.efda.org/pages/content/social/cssa/index.html
http://www.culham.org.uk/culham-sports-social-association/
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Helping the Environment 
 
The site encourages the use of sustainable transport wherever possible and actively 
works with the local councils to help improve public transport services to Culham.  
Internally, there is the availability to car share via www.culhamcarshare.com.   
 
We have an active Culham Bicycle Users Group (CulBUG) where you can find cycling 
routes to site, forums etc., - https://sites.google.com/site/culhambug/.   There are 
numerous shelters and stands around the site and a Bike Workshop run by volunteers. 
 
The UKAEA has signed up to the government’s tax free bikes Cycle Scheme for their 
staff: perhaps this is something that your company could look into?  
  
Useful Contacts 
 

 
SERVICE 

 
CONTACT 

 
 PHONE 

(01235 
46….) 

 

 
FOR ISSUES RELATING 

TO: 

 
Commercial 
Property Group 

 
Dawn Russell 
Anne Tingley 
Dan Laver 
Jenny Bolton 
Sally Hall 
 

 
x6264 
x6900 
x6727 
x5258 
x6298 

 
Buildings, estate and 
lease issues, site passes, 
access fobs, etc 
 

 
Property Helpdesk 

 
 

 
X4444 

 
General assistance and 
certain building faults 
 

 
Main Gate 
Reception 

 
 

 
X8100 
X8101 

 

 
 
Booking in visitors 

 
Catering 

 
Liz Walters 

 
x6260 

 

 
Restaurant/  
Coffee Lounge 
 

 
Conference Centre 

 
Heidi Korszewski 
  

 
x6885 

 

 
Conference facilities 

 
Post Room 

 
Stella Major 
Alex Angell 
 

 
x6825 

  

 
Postal services 

 
Patrol Service 

 
Duty officer 

 
x6224 

 

 
Fire, ambulance and 
emergencies 
 

 

 
In an emergency DIAL 999 followed immediately by notifying the onsite 

Emergency Response Team 01235 842222 who will be on hand until the County’s 
emergency services arrive. 

 
 
 

http://www.culhamcarshare.com/
https://sites.google.com/site/culhambug/
http://www.culham.org.uk/culham-sports-social-association/
http://www.cyclescheme.co.uk/
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Action in the Event of a Site Emergency 
 
Please familiarise yourself with the Formal Guidance Notes of what to do in the event 
of an emergency incident on site. For example, although extremely unlikely, a release of 
radioactivity from JET is a remote possibility that the UKAEA has to plan for. 

Regular monthly testing of the External PA system site emergency pre-recorded alert 
sounds takes place on the same day and time each month - the last Tuesday of the 
month for about one minute between 10:00 and 11:00 am. The tests consist of a 
repeated short note for the 'alert' followed by the 'all clear', a single continuous note. A 
file is included on the note so that you can hear the site alarm. 

No action is to be taken on the sounding of the alert sounds during the test. 

The UKAEA may also carry out exercises to test some aspects of a Site Emergency 
situation, which may or may not include sounding the alarms. When possible, you will be 
informed of these exercises in advance and the UKAEA ask that your company and staff 
co-operate as required.  

If you would like to discuss this or any other issue related to the UKAEA’s Emergency 
Plan, please contact: 
 
 
Vincent Aldred  Grad IOSH, GIFireE, Dip:OSH, MIIRSM,  
Emergency Planning Manager 
Safety Health and Environment Group 
T +44(0)1235 465069 
E vince.aldred@ukaea.uk 
 
If you have not done so already, please complete the Emergency Contact Details form 
to enable us to be able to contact you out of hours, should this be necessary. 

http://www.culham.org.uk/wp-content/uploads/2016/10/18-14a-Culham-Science-Centre-Site-Emergency-Plan.pdf
mailto:vince.aldred@ukaea.uk
http://www.culham.org.uk/wp-content/uploads/2016/10/EMERGENCY-CONTACT-INFORMATION-FORM.doc
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